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Voluntary freezing / blocking the online access of trading accounts

With reference to requirements of SEBI circular ref. SEBI/HO/MIRSD/POD-1/P/CIR/2024/4 dated 12-Jan-2024
and instructions given by the Market Infrastructure Institutions (Mlls) from time to time, the following facility
of voluntary freezing/ blocking of online access to trading accounts is issued:

1. Client may send email to the dedicated email ID “stoptrade@mehtavakil.com” or send a WhatsApp
message on +91 7021533098

2. The trading account online access will be blocked and intimation/ acknowledgment will be issued to the
client on their registered email within the regulatory timelines along with information as required by law like
confirmation on freezing/blocking, confirmation on cancellation of all the pending orders, details of open
positions, if any, along with the contract expiry information

3. To re-enable access, clients would need to contact Corporate Office either directly or through their dealer/
Authorized Person. On being satisfied online access will be enabled.
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Scenario Timelines for issuing
acknowledgement as well as
freezing/ blocking of the online
access of the trading account.

Request received during the trading| Within 15 Mins
hours and within 15 mins before
start of trading.

Request received after the Before the start of next trading
trading hours and 15 min before session

the start of

trading.

Trading hours shall be as follows:

1. Capital Market Segment: 9.15 am to 3.30 pm, Equity Derivatives Segment: 9.15 am to 3.30 pm, Currency
Derivatives Segment: 09.00 am to 05.00 pm, Commodity Derivatives Segment:
09.00 am to 11:30 pm.
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